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Drivers of Multi-Channel
Communication

* Proliferation of communication channels
and evolving technology

« Consumers driving interactions based on
their preferences

* Increased emphasis on quality patient care
and adherence

» Current “healthcare priorities”
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Population Health

Care coordination and Effective preventative and
effective communication treatment practices

Medication Promote wide use of
safety best practices to enable
healthy living

Improving
Experiences of Care Reducing Costs

Institute for Healthcare Improvement (IHI) “Triple Aim”, and the National
Quality Forum (NQF) National Priorities Partnership (NPP)
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What is Lilly for Better Health ™?

Lilly for Better Health™ is a multi-channel initiative

offering health and wellness resources and programs
that educate and inspire people to live a healthy and

balanced lifestyle.

 Engaging and interactive
* Non-product-branded

» Broadens patient and caregiver access to health
education resources for patients and caregivers
through multiple channels.

« Demonstrates the many ways Lilly goes beyond
medicine to help improve patient care and be a
good partner in the healthcare system.
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Program Elements

for
Better Health™

Website Patler)t Exhibits YouTube Advertisements
Education Channel
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YouTube.com/lillyhealth

Videos include:

Health education
Innovation
Employee outreach
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Lilly Health Channel — YouTube

lilyheaith’s Channel - YouTube
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Key Take-a-ways
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Support Lilly for Better Health through awareness:
« Place information and links on your website

* Provide printed health education in your district
offices

« Help identify churches within your district seeking
health education materials

« Collaborate with Lilly for conference speakers on
various health topics.

For more information contact:

Nate Miles

miles_nathaniel r@ lilly.com
206-409.80321 or
www.lillyforbetterhealth.com contact us



http://www.lillyforbetterhealth.com/

Questions?

for

Better Health™

www.lillyforbetterhealth.com
www.youtube/lillyhealth
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